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PREEMPTIVE AND PREVENTIVE
Because Davis Jewelers operates out of a single location, the team knew that they didn’t need a 
large security installation. What mattered most was the intelligence of the solution, including the 
ability to capture high-quality video, record it on a centralized platform accessible across multiple 
devices, and track persons and vehicles of interest both in real-time and retroactively.

Once they decided to adopt Motorola Solutions’ leading Video Security & Analytics technology, 
Davis Jewelers worked with ADT Commercial to install a suite of Avigilon cameras across the 
property along with an H4 Video Intercom, a fourth-generation Avigilon Network Video Recorder 
(NVR4) rackmount server. With these tools in place, the team could capture and archive terabytes 
of video and leverage Avigilon Appearance Search™ technology to easily find specific individuals 
and evidence in the recordings.

Having H5A Dome and H4 Multisensor cameras outside, Davis Jewelers has gained greater 
coverage of its exterior with fewer cameras, while maintaining discreet video security inside 
with low-profile  H4 Fisheye cameras, allowing staff to monitor the premises at all times. Even 
after hours, they receive automated alerts and push notifications to their devices via the Avigilon 
Mobile app whenever the security system’s built-in video analytics flags an anomaly in the video. 
With this proactive solution, the team at Davis Jewelers can identify suspicious activity around 
their building — and in the event criminal activity takes place, they can supply crystal-clear video 
evidence to the authorities.
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“ Even though everyone is in one building, there are different areas they work in, such 
as the back offices or the showroomfloor. Having an Avigilon system has tied these 
different areas together as employees can now see what’s going on throughout the 
store. Security no longer rests on one person’s shoulders — the team now works 
collaboratively to monitor the store effectively.”

KRISTEN B. JENSEN, VICE PRESIDENT OF MARKETING, OPERATIONS & HR  
AT DAVIS JEWELERS

The success of Davis Jewelers is aspirational for any family-run business. 
The company first opened its doors in 1930 and has been owned and 
operated by the same family throughout its 90-year history. During that 
time, it has crystalized its reputation as the largest local fine jeweler in 
Louisville, highly regarded by customers for its beautiful selection and 
world-class service. In 2015, Davis Jewelers’ single flagship location 
became the first store in Kentucky with its own dedicated Rolex 
showcase, and subsequent renovations have created room to spotlight 
such brands as David Yurman, Roberto Coin, TUDOR Watch and TAG 
Heuer. The store also features a bespoke client lounge and custom  
design center.
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https://www.adt.com/commercial
https://www.avigilon.com/products/cameras-sensors/h4-video-intercom
https://www.avigilon.com/support/infrastructure/nvr4/
https://www.avigilon.com/support/infrastructure/nvr4/
https://www.avigilon.com/products/ai-video-analytics/appearance-search
https://www.avigilon.com/products/cameras-sensors/h4-multisensor
https://www.avigilon.com/products/cameras-sensors/h4-fisheye


EYES ON THE PRIZE
At Davis Jewelers, staff is responsible for cataloging and exhibiting wedding and engagement jewels, 
Swiss watches and fine fashion accessories, and new deliveries are always arriving. The company also 
crafts one-of-a-kind designs for clients and receives special orders for unique pieces that are not usually 
carried in-store. The team understands how critical it is for each of these small yet high-priced pieces to be 
traced as they change hands. Having the ability to quickly backtrack through video is essential to keeping 
tabs on these valuables and knowing their whereabouts at all times. High-resolution images captured by 
the new cameras have become an asset to the business, reducing the risk of items being lost or taken.

WORKING AS ONE
With Avigilon, keeping the premises secure has become a team effort. With both the desktop version 
of Avigilon Control Center 7 (ACC) software and the ACC™ Mobile app, employees can easily view video 
feeds wherever they are — be that on the sales floor or behind the scenes — and communicate with each 
other if they observe any suspicious behavior. Security is no longer left to a single operator but is a shared 
responsibility. This has not only enabled employees to be proactive in flagging potential risks, it has also 
helped them find new operational efficiencies as they coordinate their routine tasks.

360-DEGREE SECURITY
For a jewelry store, having eyes on the perimeter through external H4 Multisensor cameras has proven to 
be a much-needed precaution. Video from outside allows staff to monitor foot and vehicle traffic around 
the property — and being able to check it anytime provides them with peace of mind before they exit the 
building. If there is a security event, the team at Davis Jewelers can proactively address it and take the 
appropriate loss-prevention measures. But even on an ordinary day, the H4 Video Intercom and external 
cameras have been a benefit to the business by letting employees see and speak with people at the back 
door, streamlining both the delivery process and customer service while helping keep staff safe.

“ Avigilon Appearance Search technology has saved time by giving employees the option to quickly 
and easily find someone. Compared to the previous system, the current system features immensely 
faster search, and it supports multiple users, which is key for attentiveness and vigilance.”

KRISTEN B. JENSEN, VICE PRESIDENT OF MARKETING, OPERATIONS & HR  
AT DAVIS JEWELERS
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KEEPING VALUABLES IN SIGHT AND ONSITE
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https://www.avigilon.com/products/acc/7


SECURITY IS PRICELESS
Through nine decades of high-quality products and superior customer service, Davis Jewelers has become a leader in the jewelry business, but it’s 
a business that comes with certain security risks. Having a Motorola Solutions’ Video Security & Analytics solution with Avigilon technologies helps 
to mitigate those risks, providing seamless, centralized security monitoring for the whole team. Looking ahead in the short term, Davis Jewelers 
intends to implement an Avigilon Access Control Manager™ system for access control that is unified with ACC video management software and 
offers the ability to remotely control locks throughout the store. Looking ahead to the long term, the Davis Jewelers team knows that the most 
important treasure is the success of the family business — and Avigilon is helping to guard it for future generations.

ENHANCING SECURITY & CUSTOMER EXPERIENCE
One of the most recent additions Davis Jewelers has made to its video security system is facial recognition technology. Using secure watch  
lists, alerts can be set up to notify staff if a known perpetrator is detected entering the store to help prevent thefts from occurring. Aside from 
keeping the jewelry, visitors and employees safe, facial recognition technology has helped Davis Jewelers enhance their customer service 
experience. The technology also allows staff to receive a notification when a VIP customer returns to the store, enabling the right team member to 
proactively prepare for their visit and greet them promptly.
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To learn more about video security & access control solutions for schools, visit: 
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