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o 3. Open Web Browser 6. Accept EULA 8. Configure Port Settings
: i o Open the web browser on the connected PC After you log in the second time, accept the end For static IP configuration:
. B ; ;
' & and type this IP address: 169.254.1.250 user license agreement (EULA). 1 Click the Ports tab and then select Port-1.
. . . 1. Click the link below End user license must
, 2. Uncheck the Enable DHCP checkbox.
1. Obtain the Activation ID https://169.254.1.250] be accepted. Accept EULA to stay in _
When you purchase a license for your Access If a message indicates a connection or security compliance. 3. Enter the required values: Name, IP
Control Manager Virtual appliance, Avigilon error, refer to Access Control Manager 2. Review the EULA and then select the | Address, Netmask and Network Gateway.
generates a unique Activation ID for your license. | Troubleshooting Browser Issues overleaf. accept the terms of the License Agreement | 4. Click the ¢/ Save button.
The Activation ID is sent to you in: check box. The appliance automatically restarts.
] : : . . . 3. Click Submit.
+ Aconfirmation email 4. Logintothe Application
. A package Wh ; :
en the login screen appears, enter admin : f :
All your Activation IDs are permanently stored in | for both Login and Password. Click Sign in. You /. License the Appllcatlon
your FNO account with Avigilon. must change the default password as shown: Enter the Activation ID provided in the email from
Avigilon that is marked “IMPORTANT - DO NOT
0 DISCARD”:
2. Download the ACM Virtual Files 1. From the top-right corner, click .n.>
. MOTOROLA .

1. In a web browser connected to the internet, SOLUTIONS Appliance.

go to the Avigilon Support Community: Access Control Manager” 2 Click the About tab

su pport.avig i Ion .com You must change the dLe::nn password before you can access the system. . , .

, ‘ 3. Click H8Add License to display the Add

2. Login or register. Curent passwrd

Note: To register, click Register, complete Licenses dialog.

the registration form and click Submit. New password If th liance has internet .

A temporary password is emailed to the Gonfirm new password € appliance has Internet access.

provided address. 1. Click the Automatic tab.
3. Inthe top menu bar of the Avigilon Support The A c M licati ) 2. Enter the Activation ID.

Community, click the Avigilon logo and & Access Control Manager application main 3 Click m

select Support Community. menu appears. ’ ¢ ’

If the appliance does not have internet access:

4.  Click Software Downloads. In Category,
select ACM 6. 5. Edit Hosthame 1. Click the Manual tab.

5. Scroll down the list of assets to the Virtual Enter the Activation ID.

A . The default hostname for each appliance is
Machine section and select the most

ACM. If you need to set a specific hostname ick BN ivati
recent ACM 6.x.x Virtual Image for your for the a{)pliance, do so at tFI)wis point before the > fC”I;k Al o generste the activation
virtualization platform. ACM appliance is connected to the network. . .

6.  Click the Download button and save the ] 4.  Complete the on-screen instructions to
S . ; 1. From the top-right corner, select ﬁ > upload the file to ACM and receive a valid
Zip file to a location accessible to your VM Appliance to display the Appliance: Edit license file using a computer connected to
instance. page on the Appliance tab. the internet.
Extract the ACM Virtual files. 2. Onthe Appliance tab, enter a new Host o .
8. Install the files according to your Name. ;r_\hf- actt~l\/at||:o-:1 fl||(e name s
virtualization platform instructions. 3. Click the Save button. ctivation Hie-key

Note: The Virtual Machine console is not The license file name is:

The ACM appliance automatically restarts.

available for customer use. Customers will capabilityResponse.bin
connect to their ACM Virtual Machine via the web
browser only. 5. Upload the license file to the ACM system

ana click [

motorolasolutions.com/access-control




Access Control Manager @ MOTOROLA SOLUTIONS
Troubleshooting Browser Issues

If the Access Control Manager application site is not found If a security exception screen appears...
and one of these messages appears...

w When using Firefox: When using Safari: w When using Firefox: e When using Edge:

This site is not secure

€2\ Safari can't connect to the server. z Your connection is not secure
§,  Theconnection has timed out Sl cant opn h page 11692541250 *bechuse I could ok connec 10 h srver 1602501250 ° oot 03501 - This might mean that someane's ying o foolyou
BB server ot 169.254.1.250 8 taking toolong to respond. ? Firefox has not comnected to this website. or steal any info you send to the server. You should
— close this site immediately.
* T e cou bo ety il or oo busy. Try 231 1 fow . 1 Go o your Siart page
= If you are unable to load any pages, check your computer's network Go Back Advanced
ey ]

= If your computer or network is protected by a frewal or proxy, make sure that
Firefox is permitted to access the Web. Your PC doesn't trust this website's security

Tl'y the f0”0W|ng SteDS: 1 CIICk the Advanced bUttOn. ?f\re“ggas‘(:ame in the website's security certificate

differs from the website you are trying to visit.

Error Code: DLG_FLAGS_INVALID_CA

1. Ifthe Link LED on your router is 162254125 s an vl sy cntice DL, FLAGS. SEC_CERT O TNVALTD
- ) oot b o ontothe wabpage (ot recommendec)
not lit, ensure the Ethernet cable is
. Connected. Error code: MOZILLA_PKIX_ERROR SELF SIGNED_CERT
When using Chrome™: .
.,, 9 Click Go on to the webpage (Not
2. If one of the messages shown —— recommended).
! I i h above appears, ensure the . .
This webpage is not available @chrome networkﬁlg address Is not set to 2. Click the Add Exception... button.

be down. or you may be expariencing fssuss with your Intemet connecion.

[rER— 169.254.1.250 which is the default [T — X

Q_

* Reload this webpage later. . . ¥ H e
~ oy et soactn st s o, o, or s vt s you b g IP address for the appliance port in et i o Fsoderis s s ! )  When using Safari:
+ Add Google Chrome s a permitted program in your frewalls or aniius software's setings f t is already & permitted 4 \
program try deleting t o th kst of pemited programs and adding  agan Access Control Mana ger. Location:
 If you use a proxy server, check your proxy settings or contact your network administrator to make sure the proxy sens :

. o sk ou s gty S, St ey S 5t o o

g Show aaneed o Chang oy e LA S ot b o s ;

seer for your LANI chackbox CoED

3. To ensure the cable is connected
and no conflict occurs with the IP : : : ;
address, type ping 169.254.1.250 D) et o s sy s 1 oo

[ Permanently store this exception that is pretending to be “192.168.1.29" which could put your

at a DOS command prompt. If there ContSecatyton] | ol confidental informationat isk. Wl you ke to comnect o

. the website anyway?

is no response, double check the ) " :

When using Edge: T e e s Oy Ohs 3. Click the Get Certificate button. @9

] [GetCenticate

e
s Thissteattempts toidentiy itsef with invald informtion. Yew..

Enor 118 (net: ERR_CONNECTION_TIMED_OUT): T operation timed out

Safari can’t verify the identity of the website
Unaown dentsy L) 2168120

connection and IP address are 4.  Check Permanently store this exception.
correct, call Avigilon Technical
i 5.  Click the “Confirm Security Exception” ) .
O Hmmm..can't reach this page Support for assistance. button. Click the Continue button.

1) Try this
°

« Make sure you've got the right web
address: https://169.254.1.250

= Search for "https://169.254.1.250" on Bing
 Refresh the page - When using Chrome:

Details

The site's security certificate is not trusted!

You attempted to reach 1 =
entity that is ot trusted by your computers operating system. This may mean that the sene has generated
its own securty y or an attacker may
be tryng to intrcept your communicatons

Tip: If you are using Edge, update

your browser version before trying
the following steps. [T——

Click Proceed anyway.
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