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Package Contents
Ensure the package contains the following:

• Avigilon Indoor/Outdoor Pendant Mount with gasket
• Teflon Sealing Tape
• Drill template 
• 3/4" NPT closure plug

Mounting the Indoor/Outdoor Pendant 
Mount
Perform the following steps to mount the indoor/outdoor pendant
mount bracket to the wall: 

NOTE: Be aware that the weather sealing ability of the final assembly 
will depend on the specific mounting surface and the 
installation methods employed. 

1. Determine where the cables will enter the bracket.  The 
bracket can accept cable entry through the back of the 
mounting base or through a 3/4" NPT entry at the base of the 
bracket.  

3/4” NPT conduit entry with closure plug

Cable entry
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a. If using the cable entry hole at the back of the mounting 
base, use the 3/4" NPT closure plug to close the entry 
hole at the base of the bracket.  

• When installing outdoors, wrap the thread of the plug 
with the supplied Teflon sealing tape to create a water 
tight seal around the camera connection and the cable 
conduit hole.  When applying the Teflon sealing tape, 
be sure to wrap in the same direction that the mount 
will be tightened.  This will ensure the tape does not 
unravel when installing the mating parts together.  

b. If using the cable conduit entry, attach a conduit 
connector to the cable entry hole. Install the conduit and 
its fitting as instructed by the manufacturer.  

NOTE: Only vandal resistant conduits should be used to protect the 
cables, and be compatible with the pendant mount’s vandal 
resistant design.  

When installing the dome camera outdoors, ensure the 
conduit and its fitting are designed for outdoor use.  They must 
have a suitable IP rating for the environment that the dome 
camera is installed.  

2. Use the drill template to drill four mounting holes in the wall.  
3. Pull the cables through the bracket then mount the bracket to 

the wall surface.

When installing outdoors, be sure to create a waterproof seal 
with an appropriate sealant between the gasket and the 
mounting surface.
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When installing outdoors, use Teflon sealing tape to create a 
water tight seal, refer to step 1a.

Cables

Teflon tape

1-1/2" NPT Pipe Thread
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Limited Warranty & Technical Support
Avigilon warrants to the original consumer purchaser, that this product will
be free of defects in material and workmanship for a period of 3 years
from date of purchase. The manufacturer’s liability hereunder is limited to
replacement of the product, repair of the product or replacement of the
product with repaired product at the discretion of the manufacturer. This
warranty is void if the product has been damaged by accident,
unreasonable use, neglect, tampering or other causes not arising from
defects in material or workmanship. This warranty extends to the original
consumer purchaser of the product only. 

AVIGILON DISCLAIMS ALL OTHER WARRANTIES EXPRESSED OR
IMPLIED INCLUDING, WITHOUT LIMITATION, ANY IMPLIED
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE, EXCEPT TO THE EXTENT THAT ANY
WARRANTIES IMPLIED BY LAW CANNOT BE VALIDLY WAIVED. 

No oral or written information, advice or representation provided by
Avigilon, its distributors, dealers, agents or employees shall create
another warranty or modify this warranty. This warranty states Avigilon’s
entire liability and your exclusive remedy against Avigilon for any failure of
this product to operate properly. 

In no event shall Avigilon be liable for any indirect, incidental, special,
consequential, exemplary, or punitive damages whatsoever (including but
not limited to, damages for loss of profits or confidential or other
information, for business interruption, for personal injury, for loss of
privacy, for failure to meet any duty including of good faith or of reasonable
care, for negligence, and for any other pecuniary or other loss
whatsoever) arising from the use of or inability to use the product, even if
advised of the possibility of such damages. Since some jurisdictions do
not allow the above limitation of liability, such limitation may not apply to
you. 

This Limited Warranty gives you specific legal rights and you may also
have other rights which vary from jurisdiction to jurisdiction.

Warranty service and technical support can be obtained by
contacting Avigilon Technical Support by phone at
1.888.281.5182 or via email at support@Avigilon.com.
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