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DATA IS  
CUMBERSOME.  
INTELLIGENCE IS 
ACTIONABLE.
LICENSE PLATE RECOGNITION (LPR) DATA 
ALONE SOLVES NOTHING. IT IS ONLY WITH 
ANALYSIS THAT IT CAN REVEAL PATTERNS, 
TRENDS AND ASSOCIATIONS WHICH 
GENERATE LEADS AND ASSIST YOU IN 
ENHANCING SAFETY AND OPERATIONS.

Take your site beyond simple license plate searches and hot list 
alerts in order to find vehicles of interest faster. Vigilant ClientPortal 
is a vehicle location intelligence solution that builds upon the basics 
of license plate recognition with patented, powerful analytics which 
help your team instantly transform license plate recognition data into 
actionable intelligence.

FIND THE NEEDLE IN A HAYSTACK
Easily search for, find and review the location history of a vehicle of 
interest and determine where it may be located in the future.

DISCOVER NEW VEHICLE LEADS
Jumpstart your investigation by identifying vehicles you may not have 
known were connected to each other or specific locations.

HEIGHTEN YOUR AWARENESS
Configure and share hot lists and alerts for vehicles of interest to your 
team. Receive alerts and access tools anywhere.
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IDENTIFY. 
ANALYZE. 
ASSOCIATE.
FIND THE NEEDLE  
IN THE HAYSTACK
Vigilant ClientPortal provides complete and partial plate search 
capabilities with date and time filters to focus on detections  
that are most relevant. Detection data is intuitively displayed  
in a timeline view as well as on a map with integrated Google  
Street View.

LOCATE THE LICENSE PLATE
Identify a vehicle’s license plate utilizing the most diverse LPR 
search platform by searching local data and/or shared data. 

IDENTIFY PREVIOUS EVENTS
Once a vehicle is identified as one of interest, quickly search 
for previous sightings which may reveal related incidents to 
strengthen your current case.

REQUEST MORE INFORMATION
Utilizing our “Request for Information” tool, quickly reach out to 
other sites in the ecosystem and law enforcement agencies to 
collaborate with like data.
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DISCOVER NEW  
VEHICLE LEADS
Jumpstart your investigation by identifying vehicles you may not 
have known were connected to each other or specific locations. 
Our location-based, Area Search capability allows you to create 
a geo-fence, set a time and date range and even apply vehicle 
year, make, model and color filters to find a vehicle that has 
frequented a specific area. Even search across locations to 
find a vehicle common to multiple areas. Looking for multiple 
vehicles? Once you’ve identified your vehicle of interest, conduct 
an associate or convoy analysis to determine others which have 
been sighted parked near or traveling with your target vehicle.

DISCOVER ORGANIZED RETAIL  
CRIME THEFT TEAMS
Proactively receive reports generated from locally-installed LPR 
equipment to show common vehicles at numerous locations over 
specific time periods.

COLLABORATE WITH LAW ENFORCEMENT
Directly share your site data with law enforcement to allow 
your data to be cross referenced with criminal justice lists only 
accessed by law enforcement. 

IDENTIFY. 
CONNECT. 
LOCATE.

IDENTIFY ASSOCIATED VEHICLES
Utilizing our association and alerting tools, quickly identify vehicles that 
are regularly traveling with each other or are often parked next to each 
other at different locations.
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HEIGHTEN  
YOUR AWARENESS
Configure hot / authorized lists and alerts for vehicles of interest. 
Hot/ authorized list creation can be done at the individual, group or 
site level with provisions for who has access. To receive alerts when 
a hot/ authorized listed vehicle is detected, you have various options 
at your disposal.

• Site managers can receive alerts on in-car LPR software or on 
smartphones with push notifications from Mobile Companion.

• Use association alerts to be notified immediately when  
associations are made. From dignitary protection to identifying 
criminal organizations targeting your locations, let the data tell 
you what you don’t know.

• Your operations center can use our dedicated Windows 
application, Target Alert Service (TAS), to receive alerts  
and send security enforcement units to respond. 

Receive an alert and want to do some additional investigation? 
Vigilant ClientPortal is cloud-based and available on desktop or 
mobile meaning that it can be accessed from anywhere you have an 
internet connection and through any device.

CONFIGURE. 
COLLABORATE. 
RESPOND.

Target Alert Service (TAS)

Mobile Companion App
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Beyond advanced search, analysis and alerting, Vigilant ClientPortal is designed to keep you in complete control of your systems and data. Manage your 
Motorola Solutions LPR camera systems as well as integrate LPR data from other systems all in one place. Additionally, choose how long your data is 
retained based on your local law and regulations - not our rules. Lastly, our easy data sharing capabilities, with built-in memorandum of understanding 
(MOU) templates enables you to better collaborate with other business partners as well as law enforcement agencies.

CAMERA NETWORK 
Collect detection data from any LPR 
camera systems.

DATA RETENTION
Set retention rules based on what works  
for you - not us.

DATA SHARING
“Grow” your network with business partners.

Not ready to build 
your own LPR camera 
network? Start with just 
Mobile Companion for 
LPR data capture from 
any Android or iOS device 
or even just subscribe 
to Vigilant ClientPortal 
and access shared data 
from other sites and 
from Motorola Solutions’ 
secure commercial LPR 
data network.

3,000+

20B+ 

500K+

customers in the Vigilant LPR ecosystem 
and capable of sharing data

total detection records in the Vigilant 
ClientPortal platform

scans a day sent into the ecosystem 
by enterprise and law enforcement

CONTROL YOUR    
SYSTEMS & DATA
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DESIGNED FOR    
RESPONSIBLE USE

License plate recognition is not a trivial technology. That’s why we take security seriously. 
Vigilant ClientPortal is designed to work seamlessly with our camera systems to provide data 
protection and integrity with end-to-end encryption and hashing. Access to your system requires 
authentication from a secure web-browser and you can provision users and groups to only have 
access to certain features or capabilities. Within the system, every keystroke and user action is 
recorded, with additional usage justification requirements for certain functionality, so that detailed 
audits can be conducted and accountability is never compromised.

A part of having a secure system is making sure that you’re staying up to date. That is why we 
routinely deliver system updates to you that not only keep you secure, but bring you our best, most 
powerful new features as soon as they are ready. Software updates for Vigilant ClientPortal occur 
automatically and almost always include advance notification with information on enhancements.

EXPERT TRAINING & 24/7 SUPPORT
Becoming an LPR power user doesn’t happen overnight. That is why our training team offers 
on-site, virtual and on-demand training for our entire portfolio. You can even access training 
if you’re not a customer to see if our solutions are right for you. Our training team is all 
former users who been in investigative law enforcement positions. With a broad variety of 
experiences as officers, detectives and analysts, they’ll even provide assistance on specific 
cases if needed.

And while we hope you never need it, our support team is always available to help. Call or 
email and our technicians will work with you to troubleshoot and fix any issues with your 
system. If you have a faulty camera or need a license key, we also have online forms available 
to expedite the return authorization process or license key lookup.
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ENHANCE YOUR SECURITY & OPERATIONS 
WITH LICENSE PLATE RECOGNITION 
To do license plate recognition well, you need the right tools for the job. 
We provide the most flexibility and options for capturing license plate 
data with fixed, mobile, trailer and quick-deploy camera systems, video-
based integration and even mobile apps. All of these are equipped with 
our in-house developed, industry-leading LPR algorithm that is relied 
upon by businesses and law enforcement agencies world-wide. 

Beyond ensuring you can collect the data you need, our suite of software 
solutions, including Vigilant ClientPortal combines robust hot / authorized 
list management and alerting options with patented, powerful search 
and data analytics to equip your team with the insights they need to 
enhance security and operations. 

Our software also keeps you in complete control of your data and 
systems with camera management, site-defined data retention and broad 
data sharing options with built in memorandum of understanding (MOU) 
templates for you and your partners.

Lastly, to ensure your program is most successful, your solution is backed 
by a team who has built our license plate recognition portfolio to be 
secure and designed for responsible use from the ground up. You also 
have access to 24/7 support and free in-person, on-demand and virtual 
training from our expert trainers, all of whom were former users and 
want nothing more than to help you succeed.
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For more information, please visit: 
www.motorolasolutions.com/clientportal
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