
 

 

 

 
 

INTEGRATION SYSTEM C4 
 

COMPLEX, MODERN, FLEXIBLE 

 
 

C4 is a software solution for the complex 

management of building security. A 

revolutionary system that integrates 

several security technologies types. It 

interconnects devices from various world 

manufacturers into one complex solution. 

It is designated to everyone who wants to 

control, manage and be perfectly 

acquainted with the security status of the 

monitored area.   
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C4 Integration with Avigilon ACC 
 
 

This integration (SW-CUAVI) allows users to watch live and recorded video from ACC. Playback is connected to all 
security devices in the system such as access authorization systems, electronic security devices, and electronic fire 
alarms. 
 

The openness of the C4 system is an advantage when integrating the company information systems with 
connectors. These provide an interconnection with a company's personnel systems and identity servers, and its 
parking, attendance and other information systems. 

The C4 system, with its monitoring module, can interconnect with geographic information systems, which can 
provide detailed information when dealing with crisis situations. A good example of this is the ability to display electrical 
installation, piping and air conditioning in an area in which the C4 system has detected a security alert. Data can be 
acquired online, upon request, from a GIS data server. 

The C4 integrated security system communicates via a web services interface. This interface makes it possible 
to integrate various functionalities used in the C4 Client application via third party utilities and applications. For 
example, after receiving information about a truck's arrival, the system can control the ramp via a warehouse system. 

This integration (SW-CUAVI) allows users to watch live and recorded video from ACC. Playback is connected 
to all security devices in the system such as access authorization systems, electronic security devices, and electronic 
fire alarms. 
 

 

 

Supported/Compatible Versions:   

 

ACC5, ACC6, ACC7 

  

Regional Availability Worldwide 

For more information, visit our website at tssgroup.sk   
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INSTALLATION GUIDE 
REQUIREMENTS  

License Requirements  For every one device (e.g. camera) which is connected to ACC. But in the case, 

when you have camera with more streams (for example 8.0MPHD DOME-360) 

and encoder ENC-4P-H264, camera need one license in ACC, but in C4 there 

are 4 licenses needed (for every separate stream).  

Supported Avigilon 

Versions and Editions 

 
ACC5 or newer 

Any Other Required 

Hardware/Devices 

 
N/A 

Minimum System 

Requirements 

• Intel Core i5 or similar 
• HDD: 60 GB 
• RAM: 4 GB 

 Operating System: Windows 7 or newer (Starter a Home are not supported) 
• Database:  MS SQL 2008 Express or newer 
 

INSTALLATION 

 

System Installation 

Requirements  

 

Internet connection 

 

Instructions for Installing 

Server Software 

 

https://old.c4portal.com/help/InstallingC4/InstallGuide/v/21.0.10658.17458/sk-SK 

 

Instructions for Installing 

Workstation Software 

 

https://old.c4portal.com/help/InstallingC4/InstallGuide/v/21.0.10658.17458/sk-SK 

 

Instruction for Installing the 

Integration 

 

https://old.c4portal.com/help/InstallingC4/InstallGuide/v/21.0.10658.17458/sk-SK 
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Configuration  

System configuration https://old.c4portal.com/help/Integration/v/SW-CUACC5 

Integration Configuration https://old.c4portal.com/help/Integration/v/SW-CUACC5 

Avigilon Configuration, inc. 

Alarm Config.  

https://old.c4portal.com/help/Integration/v/SW-CUACC5 

 FOR MORE INFORMATION  

Support Email: support@tssgroup.sk 

Site: tssgroup.sk  

REFERENCE DOCUMENT 
 

https://old.c4portal.com/help/?lang=en 
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